5 LESSONS FROM THE MARCOM DOJO

' (LESSON IS NOT JusT KARATE ON(Y.)




What We'll Cover

» Keep your marketing presence and get the word out.
 Build out a strategy and keep it focused.
 lterate and optimize.

e And continue to use multi-channel marketing.

In five karate principles.
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Why marcom?




Marcom is targeted interaction with customers and prospects
using one or more communications channels: advertising,
public relations, social media, digital and promotions. Integrated
marketing communications (IMC) ensures that all forms of
communications are carefully linked together.

Marcom represents the voice of an organization and its brands
that enable it to have a dialogue and build relationships with
consumers.




The best defense is more offense.




Key Takeaways

 It’s time to be proactive.

« Media wants good news.

e Embrace your opportunities.

« Navigate uncertainty like a pro (and with one).
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DO MORE FOR LESS IN
SANTA MARIA VALLEY

Our $100 stimulus offer is currently sold out, but that doesn't mean you can't still
plan a visit! Explore lodging, dining and attractions and start planning your next

getaway.

Santa Maria Valley businesses and attractions are following Governor Newsom's
guidelines for a safe reopening. We expect that all visitors to the area will do their

o respect our region and our state by practicing social distancing, wearing a

maskiand w:




NOEIE Hello Nosmie

SFGATE

COVID 19: 450,000+ US deaths Staying safe after your shot Easing vacc

Gina Carano fired from 3 ‘The weird story behind 4 "Heart-wrenching’: Beloved 5 Uber reportedly trying to 6 The world's las News and buzz Life during the pandemic
= "Mandalorian' after social = SFsspl - i hanging on - i d i
post eyt e e Parler's board terminates CEQ
Two Google employees quit over Al 37m
researcher Timnit Gebru's exit
Travel

. - . o - A skier was found dead after a New Hampshire
This California town will pay you to visit avalanche, offilas say

® Massive waves crash over top of coastal homes

Amy Graff, SFGATE
Feb.1,2021 | Updated: Feb.1,20213:27 pm. Fluflda town completes legal review of Trump's
Fesidency atMar-a-Laga Hurt by the pandemic, a small town
Rihanna's call to support Indian farmers 2 in California will pay tourists to visit
quickly embraced by other celebrities
LIVE UPDATES Epidemiclogist compares Covid-19
(® See Steve Harvey react to getting trolled on variant to a 'Category 5 hurricane’
‘Family Feud"
Covid-19 variant on track to become dominant in
Roger Goodell: There were 'anxious days' sam Florida and California hot spots, testing company
handling Covid during NFL season says
Breast cancer tops lung cancer as most 1n  ® Ryan Young explains why some are hesitant

diagnosed cancer in the world
What is the Defense Production Act (and what does

® Watch the 2021 Super Bowl ads it mean for Covid vaccines)?

Co by pare s Opinion: The children the pandemic is threatening
It's Time to Switch Cards and Save Money

== EXPLORE TRAVE LE Q

LEISUR

CHRON
Home + Trip Ideas

2o G 3 iy A it S S 6 psrn™ T e This California Wine
Destination Will Give Visitors
Spending Money Upon Arrival

Thls Callfornla town Wlll pay you to VlSlt The offer is limited to the first 500 reservations and is only valid on new bookings.
0 ::;);Gr:f:‘SF::AT‘: e @ @ @ BYCAILEYRIZZO  FEBRUARY 04,2021

A small town set amid the sprawling ranchland on California’s Central Coast
wants you to come visit — so much that it will pay you

Santa Maria, known for its barbecue and wineries, i offering a $100 Visa gift
card for use toward a minimum two-night qualifying hotel stay. You can also
use the credit in neighboring Orcutt.
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The City of Santa Maria Valley is so eager for you to visit that it will pay
you $100 if you come and stay during the pandemic.

Located less than two hours north of Santa Barbara, Santa Maria Valley offers
hiking, bird watching, beaches, wineries, family activities and more. And the
Chamber of Commerc i offering visitors who spend at least two nightsat a

city hotel a $100 Visa gift card in a marketing initiative aimed at boosting the local
hotel industry, reports the Santa Maria Times.







Key Takeaways

Communications in COVID-19 and beyond is:
e Calm

« Consistent

e Communicative




MASKON
MOVE ON

The sooner we all do our part to slow the spread of COVID-
19, the sooner we can all get back to living our lives and
doing what we love.

#SEGUIRADELANTENV
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Sisters Share Story Of Mother Who Died From
CovID

As COVID cases mount, some families are telling their own stories of those lost to the virus. Two sisters talked
about what they went through when their mother died from the virus.

Tuesday, December 8th 202

~ ™

- Ollvar Family

"I told her she just had to keep fighting. mom and she said she was trying hard as she could,” said Denise Oliver-Stergiou. As

COVID cases mount, some families are telling their own stories of those lost to the virus.

"l just said you have to fight for this mom. it's not your time to go," said Danielle Oliver. "She just said | love you and that was
the last time | talked to my mom. She was put on a ventilator, and 3 days later she passed away,” said Oliver-Stergiou. The tw

sisters lost their mother 67-year-old Veronica Oliver, to COVID on Thanksgiving.
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Nueva iniciativa para informar
en espaiiol sobre la COVID-19
se lanza en el norte de Nevada

By NATALIE VAN HOOZER « DEC 19,2020
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ﬁ Arianna Bennett @Arian ge - Dec 2 BJ's Nevada Barbecue Company
+ . Can never get enough masks these days! Thanks for the addition 7,2020 - Q@
collection!

(- maskonmoveon + Following
Whitney Peak Hotel
/e maskonmoveon We must continue to
8 wear our masks. Share the word, stop

the spread and Mask On so we can
Move On. #MaskOnMoveOn

@ maskonmoveon . 9

#maskupny #maskup
#downtownreno #reno
#renonevada #whitneypeak
#whitneypeakhotelreno
#renoisartown #wearamask
#wearamaskplease
#biggestiittlecity
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<@ COVID TRACE LA APP QUE TE CUIDA %

#PongamosDeNuestraParte y descargue esta app desde su

teléfono Android o iPhone , es gratis y de esta manera estaras
cuidandote a ti y a toda tu familia.El Distrito de Salud le notificara si
usted estuvo expuesto a una situacion de riesgo con alguna persona

Recuerde contestar las llamadas del Distrito de Salud , para
Mask On. Move On. i monitorear los casos positivos de Covid 19 en nuestra ciudad ....
See More

<@ COVID TRACE THE APP THAT CARES YOU %

#LetSPartYourParte and download this app from your Android
phone or iPhone, it's free and this way you'll be taking care of
yourself and your entire family. The Health District will notify you
if you were exposed to a risk situation with someone.

phota in SD‘M,\JBO“
=3 1a§“°“

Remember to answer calls from the Health District, to monitor
positive Covid 19 cases in our city

Visit Pongamos De Nuestra Parte to get coronavirus updates in
our community.

- Rate this translation




Never put “passion” in front of principle.
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Key Takeaways

e Deal with naysayers appropriately. Direct, publicly or
know when to stay still.

e Reputation management is time consuming but worth it.
« Every situation is different. Every solufion is too.

« Have a social media policy.




9 Rhonda Adams
If you vote by mail they can change your vote. Look at
your voter instructions. Make a mistake put a line
through it pick the one you want. Whats to stop the
person on the other end from changing your vote.
Funny | have posted this many times and NO ... See
More

Like - Reply - 40w Q=2
Most Relevant is selected, so some replies may have been filtered out.

‘ Wayne Thorley
The ballot counting process is open to the public

and done under the supervision of a bipartisan
counting board. | can assure you nobody is
changing your votes, but if you don't believe me
you can go watch yourself.

Like - Reply - 40w Os 4

G Rhonda Adams
Wayne so instead of mailing your ballot, we can
physically watch my own vote count.... | DOUBT
IT. Instead just go vote. If you can stand in line at
Costco and Walmart you can stand in line to vote.

Like - Reply - 40w ﬂ :

e Vicki Paulbick

Wayne Thorley Really, I'm impressed. How does
one go about doing that, please share. | would
very much like to see my votes counted.
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Mevada Secretary of State @

Vicki Paulbick You can contact your county to
learn where votes will be counted. Find your
county's information at MailltinNevada.com.




Donald J. Trump @ @realDonaldTrump - May 20 v
State of Nevada “thinks” that they can send out illegal vote by mail ballots,
creating a great Voter Fraud scenario for the State and the U.S. They can't! If
they do, "I think" | can hold up funds to the State. Sorry, but you must not cheat
in elections. @RussVought45 @USTreasury
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Never mind your past mistakes.

Don’t let them determine your future.
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Key Takeaways

e Embrace the mindset.

« Always iterate—what’s not working can lead to success.

» Continue to opfimize.
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“Whole life have a balance,
everything be better.”




Key Takeaways

Integrated marketing communications is a healthy balance of:
« Brand (pillars, principles); staying true to who you are

e Marketing/advertising

e Public relations/strategic communications




Select Language

ABOUTUS / NEWSAND UPDATES / SAY THANKS / DOMNATE / EMS CAREERS / BILLING SERVICES / MEMBERSHIP

REMSA ~ CAREFLIGHT ~ COMMUNICATIONS  OUTREACH ~ EDUCATION ~ COMMUNITY HEALTH
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REMSA @REMSAHealth - Feb 4

On January 23, REMSA Paramedics Scott Zettelmeyer and Zak Lucas,
Paramedic Student Blake Miller and @ TMFPD Rescue Paramedic Beau
Retzer delivered a baby girl in the back of the REMSA ambulance -- on
the side of the road and in a snowstorm nonetheless!




ASK THE DOCTOR: WHEN TO CALL REMSA

poctor |WHEN TO CALL REMSA? | 2
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AWESOME www.SeniorCarePlus.com

REMSA on Aging and Awesome




Become a Grandmaster

» Keep your marketing presence
and get the word out.

e Build out a strategy and keep it
focused.

 lterate and optimize.

e And continue to use multi-
channel marketing.







KPS3

Bring insights to life.



